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In our survey, members have reported a desire to add technology to their farm businesses, including
cattle movement collars or robotic milking parlours, but cannot due to lack of connectivity. One member
said that if they had greater access to mobile and broadband connections, they would have soil analysis
that would feed data to fertiliser spreaders in real time as well as thermal monitoring of stored grains.
These changes would help support net zero and environmental considerations on farm where inputs
could be reduced, and efficiency increased.

Key Results: Mobile

Overall levels of maobile coverage are increasing, which is a positive change, as seen in Figure 1. Access
to 4G has significantly improved since the beginning of this survey, with an overall increase of access to
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2023 58% 16% 26%
2022 48% 21% 31%
2021 38% 24% 38%
2020 40% 18% 42%
2019 36% 23% 41%
2018 34% 21% 45%
2017 25% 16% 59%
2016 25% 13% 62%
2015 23% 15% 63%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Agree Neutral / don't know Disagree

Figure 5: Members agreement or disagreement with if their broadband speeds are sufficient for the needs of their business

Use of Digital Access on Farm

The NFU Digital Access Survey results have shown that there are definite improvements in digital access,
which has made a positive impact on farming businesses. Members with superfast broadband were asked
what having better internet has enabled their business to do that they were not able to do before. There
was a range of answers including letting out buildings to other businesses, working from home for family
members and partners, diversifying into the tourism industry, and generally remain connected and up to
date on farming news.

Another common answer was running higher quality security systems including CCTV and remote
monitoring. According to NFU Mutual, the cost of rural crime is estimated at around £49.5 million for
2022, an increase of 22%. With 80% of NFU Mutual Agents saying that rural crime disrupts farming
activities, greater access to quality CCTV and safety-enhancing technologies on farm is extremely
important.

Many members also referenced the increasingly online nature of farming businesses including reporting
of livestock movement, RPA forms, and keeping up to date with an extremely fast paced policy landscape.
One member said they’re “more informed, with easier access to the information [they] want” and another
saying it has allowed them to “know more (about) what is going on in the industry”. These priorities were
echoed by those asked what they would do if they had faster broadband speeds (figure 6).
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f Mobile broadband can be accessible and easy to connect and cheap to run for some with a
decent mobile signal. The speeds can vary, but with the Shared Rural Network (SRN) working to
increase 4G mobile coverage to 95% of the population by 2025 from all providers, mobile
broadband will increase in reliability.

f Satellite broadband is a good rural broadband option as it can be installed virtually anywhere
where a clear line of sight to the sky is available. However, satellite broadband can be
expensive, but is becoming a more common rural broadband solution.

T Fixed wireless access provides connectivity through radio links. This is often provided by local
providers and can be worth checking if there is a local rural specific provider in your area.
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