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¶ APPENDIX A - WhatsApp Acceptable Usage Policy for NFU Staff 

¶ APPENDIX B - WhatsApp Acceptable Usage Policy for Officeholders 

¶ APPENDIX C - WhatsApp Acceptable Usage Policy for Members 

¶ APPENDIX D - WhatsApp Acceptable Usage Policy for Third Parties 

 

¶ The process for reporting inappropriate conduct / content;  

¶ The consequences of breaching this Policy.  

 

4. Creating a WhatsApp Group 

 

¶ WhatsApp Groups must each have a Group Admin, who is a member of NFU Staff.  
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Issuing the WhatsApp Acceptable Usage Policy 

The Group Admin is responsible for issuing the WhatsApp Acceptable Usage Policy to all Users.  The 

Group Admin must issue the appropriate WhatsApp Acceptable Usage Policy Appendix for each User 

by selecting Appendix;  A, B C or D 

 

Obtaining Consent from Users 

All WhatsApp Group Members should be sent a link inviting them to join the WhatsApp Group and accept 
the WhatsApp Usage Policy.  The Group Admin should use an invitation link so that all NFU Group 
WhatsApp Users can choose whether to join and agree to have their information shared. 
 

Adding Users to Authorised Groups 

Only 
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APPENDIX A - WhatsApp Acceptable Usage Policy for NFU Staff 
 
This WhatsApp Acceptable Usage 
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a) Immediate, temporary or permanent withdrawal of your right to use the WhatsApp Group. 

b) Immediate, temporary or permanent removal of any content uploaded by you to the WhatsApp 

Group. 

c) Issue of a warning to you. 

d) Legal proceedings against you for reimbursement of all costs on an indemnity basis (including, 

but not limited to, reasonable administrative and legal costs) resulting from the breach. 

e)  

f) Further legal action against you. 

g) Disclosure of such information to law enforcement authorities as we reasonably feel is necessary 

or as required by law. 

h) A breach of the WhatsApp Acceptable Usage Policy may also result in your removal as an 

officeholder. 

 

We exclude our liability for all action we may take in response to breaches of this WhatsApp 

Acceptable Usage
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g) A breach of the WhatsApp Acceptable Usage  
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e) Further legal action against you. 

f) Disclosure of such information to law enforcement authorities as we reasonably feel is necessary 

or as required by law. 

 

We exclude our liability for all action we may take in response to breaches of this WhatsApp 

Acceptable Usage policy. The actions we may take are not limited to those described above, and 

we may take any other action we reasonably deem appropriate. 
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APPENDIX F - Register a WhatsApp Group 
 

Name of Employee:  

Date:  

Job Title:  

Department:  

Name of Group:  

Expected No. of Participants:  

Description of Group’s Purpose:  

Nominated Group Admin:  

 
 
Please return this form to the Head of Compliance, Agriculture House, Stoneleigh Park, 
Stoneleigh, Warwickshire, CV8 2TZ or email it to ComplianceTeam@nfu.org.uk 
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Appendix H - Consent Record 
 
7KLV�IRUP�VKRXOG�EH�XVHG�WR�FDSWXUH�HDFK�8VHUV�FRQVHQW�WR�WKH�1)8¶V�SURFHVVLQJ�RI�WKHLU�SHUVRQDO�GDWD�
as a member of the NFU WhatsApp Group.  As processing is based on consent, the NFU will need to 
demonstrate that the Data Subject has consented to the processing of their data. 
 
The Group Admin must explain to each User that their personal data will be processed by the NFU as 
part of being in the NFU WhatsApp Group.  The Group Admin should direct all Users to the NFU Privacy 
Policy and should make a record of how and when they captured Consent from all Users in the Table 
below. 
 
 

User: Name of User 
in the WhatsApp 
Group 

Method of Consent: eg. How did they consent – via 
email, written consent, was this verbal?  If verbal 
consent make a note of this and if written, keep a 
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APPENDIX I – Inappropriate Conduct Form (to be completed by person reporting the 
incident) 
 

Name and contact details of the 
person reporting incident: 
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Appendix J – WhatsApp Group Annual Review 

 
Refer to the WhatsApp Usage Policy for guidance on procedures, Group Admin responsibilities, usage rules, the 
process for reporting inappropriate conduct and consequences of breaching the Policy.  
 

WhatsApp Group Name  

Group Admin Name  

 

Is the Group active? Yes / No          

mailto:lynn.oliver@nfu.org.uk

