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NATIONAL FARMERS UNION 

PRIVACY POLICY 

This Privacy Policy sets out the basis on which we collect and use personal information about you as 
part of our activities. 
 

/membership/your-nfu-discounts/
https://www.countrysideonline.co.uk/home/our-community/member-benefits/
https://protect-eu.mimecast.com/s/KbEzBca8LnntG
http://www.nfuonline.com/
http://jobs.nfuonline.com/
https://web.nfuonline.com/
https://ecommerce.nfuonline.com/membership/nfu-shop/nfu-merchandise/
http://www.countrysideonline.co.uk/
https://join.countrysideonline.co.uk/join/
http://www.nfuemploymentservice.com/
http://www.greatbritishchicken.co.uk/
http://www.cfeonline.org.uk/
http://www.nutrientmanagement.org/
http://www.nfu-cymru.org.uk/
http://www.tbfreeengland.co.uk/home/
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1.2 If you are providing personal information to us relating to a third party (for example relatives or 
dependents), you automatically confirm that you have the consent of the third party to share such 
personal information with us and that you have made the information in this Privacy Policy 
available to the third party before providing his/her personal information to us. 

2. WHAT PERSONAL INFORMATION DO WE HOLD ABOUT YOU? 

2.1 We collect personal information about a range of individuals, including our members, prospective 
members, former members, individuals who are interested in our messages and want to support 
us and other individuals who work in the same industry as us and who attend our events and/or 
we have contact with in the course of promoting and furthering our aims.  The personal 
information we hold about you and the way in which we use it will differ depending on our 
relationship with you. We have provided further details below. 

Members, Former Members and Prospective Members and other Supporters  

2.2 This section of the notice applies if you are a member, former member, someone who may be 
interested in membership of NFU or otherwise supports our aims and objectives.  

2.3 We collect and use personal information about you as part of our activities.  The personal 
information we collect includes:  

2.3.1 Information that you provide to us 

The information that you provide to us may
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Business Contacts 

2.6 In the course of running our organisation we gather personal information about a number of 
individuals who are not members or former members, for example, stakeholders, local authority 
contacts and journalists. This section applies to those business contacts.  

2.7 We collect and use personal information about you as part of our business activities.  

2.7.1 Information that you provide to us 

The information that you provide to us may include your name, postal address, email 
address, telephone number, mobile number, payment information, and registration 
numbers. This information may be provided: 

 in the course of communications between you and us (including by phone, (a)
email or otherwise); 

 when you register to attend our events; and (b)

 via our social media pages, other social media content, tools and applications.  (c)

2.7.2 Information we collect from you 

 information contained in and records of communications between you and us, (a)
including emails, calls, SMS messages and letters; 

 information regarding your marketing preferences;  (b)

 records of meetings and events you attend; and  (c)

 information regarding your expertise in an area of the industry in which we (d)
operate.  

2.7.3 Information we receive from other sources 

(a)  
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Purpose Legal Basis Category of 
personal 
information used 
for this purpose 

To provide you with our membership 
services. 

This is necessary for the performance 
of our contractual obligations with you 
to provide membership services. 

2.3.1 

2.3.3 

To provide you with details of the 
benefits and schemes that we offer to 
our members. 

This is in our legitimate interests 
because it furthers our aims and 
objectives. 

In certain circumstances we may rely 
on consent to send certain 
communications to you. 

This may also be necessary for the 
performance of our contractual 
obligations with you to provide 
membership services. 

2.3.1 

To communicate with you and other 
individuals. 

This is in our legitimate interests 
because it furthers our aims and 
objectives and enables us to provide 
our membership services to you. 

We may also communicate with you to 
perform any contractual obligations 
with you.  

2.3.1 

2.3.2 

 

To manage our business. This is in our legitimate interests 
because this furthers our aims and 
objectives. 

2.3.1 

2.3.2 

2.3.3 

To carry out our obligations arising 
from any contracts entered into 
between you and us. 

This is to perform our contractual 
obligations with you. 

2.3.1 

2.3.3 

To carry out research either for our 
own purposes or on behalf of a third 
party, (such as Defra), undertake work 
for the farming community and analyse 
the member services received by you.  

This is in our legitimate interests or the 
legitimate interests of the applicable 
third party as it enables us or them to 
assess the effectiveness and 
relevance of the services and benefits 
we offer. 

2.3.1 

2.3.2 
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Purpose Legal Basis Category of 
personal 
information used 
for this purpose 

of your membership.  You can also 
subscribe to receive additional 
communications such as Countryside 
and Back British Farming. 

provide you with routine 
communications to further our aims 
and objectives. 

This may also be necessary for the 
performance of our contractual 
obligations with you to provide 
membership services. 

In certain circumstances we may rely 
on consent to send certain 
communications to you. 

 

To notify you about changes to our 
membership services. 

This is in our legitimate interests to 
further our aims and objectives. 

2.3.1  

To comply with any legal or regulatory 
obligations (including in connection 
with a court order). 

This is necessary for us to comply with 
our legal obligations.  

2.3.1 

2.3.2 

2.3.3  

To promote the industry and the work 
that we undertake. 

This is in our legitimate interests to 
further our aims and objectives.  

2.3.1 

To contact you once you cease to be a 
member either by post or e-mail about 
renewin
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Purpose Legal Basis Category of personal 
information used for 
this purpose 

subscription services 

To communicate with you and other 
individuals  

 

This is in our legitimate interests to 
enable us to provide our 
subscription services and any 
contractual obligations to you  

 

2.5.1 

To carry out our obligations arising 
from any subscriptions entered into 
between you and us 

This is to perform our contractual 
obligations with you 

 

2.5.1 

To contact you once you cease to be 
a subscriber by post or email about 
renewing your subscription to 
Countryside magazine 

This is in our legitimate interest to 
further our aims and objectives. 
consent  

 

2.5.1 

 

Business Contacts  

3.4 
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Purpose Legal Basis Category of 
personal 
information used 
for this purpose 

you. 

 

To send you details of 
advertising opportunities. 

This is in our legitimate interests as it 
generates revenue to allow us to continue to 
further our aims and objectives. 

In certain circumstances we may rely on 
consent to send certain communications to 
you.  

2.5.1 

To promote the industry and the 
work that we undertake. 

This is in our legitimate interests to further our 
aims and objectives.  

2.5.1 

To carry out credit checks 
against you or the organisation 
you work for in connection with 
the sale by us of advertising 
opportunities. 

This is in our legitimate interest to establish if 
you or the organisation you work for will be 
able to pay for any advertising opportunity 
you are interested in.  In certain 
circumstances we may rely on consent to 
undertake these checks. 

2.5.1 

 
3.5 We may be required to obtain your personal information to comply with our legal requirements, to 

enable us to fulfil the terms of our contract with you or in preparation of us entering into a contract 
with you.  We will inform you of this at the time that we are obtaining your personal information 
from you. 

4. HOW DO WE MARKET THE PRODUCTS AND SERVICES OF COMMERCIAL PARTNERS, 
INDUSTRY BODIES AND NFU MUTUAL AND SHARE INFORMATION WITH COMMERCIAL 
PARTNERERS, INDUSTRY BODIES AND NFU MUTUAL? 

4.1 Subject to any marketing preferences you provide, we may contact you from time to time with 
details of promotions, offers, shows and events that might be of interest to you which are offered 
by our commercial partner
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7. HOW LONG WILL WE KEEP YOUR PERSONAL INFORMATION  

7.1 We will keep personal information for as long as is necessary for the purposes for which we 
collect it.  The precise period will depend on the purpose for which we hold your information.  For 
example where we hold personal information: 

7.1.1 to comply with a legal or regulatory obligation, we will keep the information for at least 
as long a
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 Summary of your rights 

information is unlawful and you oppose the erasure of your 
personal information and request that it is suspended 

/myaccount/
https://www.countrysideonline.co.uk/Account/Login
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our site. For detailed information on the cookies we use and the purposes for which we use them 


