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NATIONAL FARMERS UNION 

PRIVACY POLICY 

This Privacy Policy sets out the basis on which we collect and use personal information about you as 
part of our activities. 
 
This Privacy Policy describes in detail who is responsible for the personal information that we collect 
about you, what personal information we collect, how we will use such personal information, who we 

https://pros.Ek8eu0NzSfca0SI.5/
http://www.nfuonline.com/
https://www.nfuonline.com/careers/
https://web.nfuonline.com/
https://ecommerce.nfuonline.com/membership/nfu-shop/nfu-merchandise/
http://www.countrysideonline.co.uk/
https://join.countrysideonline.co.uk/join/
http://www.nfuemploymentservice.com/
http://www.cfeonline.org.uk/
http://www.nutrientmanagement.org/
http://www.nfu-cymru.org.uk/
http://www.tbfreeengland.co.uk/home/
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1.2 If you are providing personal information to us relating to a third party (for example relatives or 
dependents), you automatically confirm that you have the consent of the third party or are 
otherwise permitted to share such personal information with us and that you have made the 
information in this Privacy Policy available to the third party before providing his/her personal 
information to us. 

2. WHAT PERSONAL INFORMATION DO WE HOLD ABOUT YOU? 

2.1 We collect personal information about a range of individuals, including our members, prospective 
members, former members, subscribers to any of our publications, individuals who are interested 
in our messages and want to support us and other individuals who work in the same industry as 
us and who attend our events and/or we have contact with in the course of promoting and 
furthering our aims.  The personal information we hold about you and the way in which we use it 
will differ depending on our relationship with you. We have provided further details below. 

Members, Former Members and Prospective Members and other Supporters  

2.2 This section of the Privacy Policy applies if you are a member, former member, subscriber to any 
of our publications, someone who may be interested in membership of NFU or otherwise 
supports our aims and objectives.  

2.3 We collect and use personal information about you as part of our activities.  The personal 
information we collect includes:  

2.3.1 Information that you provide to us 

The information that you provide to us may include your full name, postal address, 
email address, telephone number, mobile number, financial information, payment 
information, photograph, registration numbers, insurance information and your 
password to access your NFU account 
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(b) information about your use of the websites or our mobile application (to the 
extent that it constitutes personal information) including the full Uniform 
Resource Locators (URL) clickstream to, through and from our site (including 
date and time); products and/or services you viewed or searched for, page 
response times, download errors, length of visits to certain pages, page 
interaction information (such as scrolling, clicks, and mouse-overs), login 
details, and methods used to browse away from the page and any phone 
number used to call our customer service number;  

(c) information contained in and records of communications between you and us, 
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(b) information regarding your marketing preferences;  

(c) records of meetings and events you attend; and  

(d) information regarding your expertise in an area of the industry in which we 
operate.  

2.5.3 
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Purpose Legal Basis Category of 
personal 
information 
used for this 
purpose 

provide our membership services 
to you. 

We may also communicate with 
you to perform any contractual 
obligations with you.  

 

To provide you with access to NFU 
Communities.  NFU Communities users 
please also refer to the separate NFU 
Communities Privacy Notice 

This is to perform our contractual 
obligations in providing NFU 
Communities to you 

2.3.1 

2.3.2 

 

To manage our business. This is in our legitimate interests 
because this furthers our aims 
and objectives. 

2.3.1 

2.3.2 

2.3.3 

To carry out our obligations arising from any 
contracts entered into between you and us. 

This is to perform our contractual 
obligations with you. 

2.3.1 

2.3.3 

To carry out research either for our own 
purposes or on behalf of a third party, such as 
Defra, undertake work for the farming 
community and analyse the member services 
received by you (including to carry out a 
member survey).  

This is in our legitimate interests 
or the legitimate interests of the 
applicable third party as it 
enables us or them to assess the 
effectiveness and relevance of 
the services and benefits we 
offer. 

2.3.1 

2.3.2 

To manage complaints, feedback and queries 
from our members and people who use our 
services. 

This is in our legitimate interests 
because it furthers our aims and 
objectives.  

2.3.1 

To improve the quality of our Site and 
membership services. 

This is in our legitimate interests 
to improve and develop our 
operations and service offering. 

2.3.2 

2.3.1 

To send you marketing materials about offers 
or services of NFU and other third parties.  
Please see section 4 below for further 
information. 
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Purpose Legal Basis Category of 
personal 
information 
used for this 
purpose 

 

To notify you about changes to our 
membership services. 

This is in our legitimate interests 
to further our aims and 
objectives. 

2.3.1  

To comply with any legal or regulatory 
obligations (including in connection with a 
court order). 

This is necessary for us to 
comply with our legal obligations.  

2.3.1 

2.3.2 

2.3.3  

To promote the industry and the work that we 
undertake. 

This is in our legitimate interests 
to further our aims and 
objectives.  

2.3.1 

To contact you once you cease to be a 
member either by post or e-mail about 
renewing your membership or subscribing to 
the Countryside magazine or one of our other 
publications. 

This is in our legitimate interests 
to further our aims and 
objectives. 

In certain circumstances we may 
rely on consent to send certain 
communications to you. 

 

2.3.1 
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Purpose Legal Basis Category of 
personal 
information used 
for this purpose 

To communicate with you and 
other individuals. 

This is in our legitimate interests because it 
furthers our aims and objectives and enables 
us to provide our resources and services to 
you. 

We may also communicate with you to       
perform any contractual obligations with you.  

2.5.1 

2.5.2 

To manage our business. This is in our legitimate interests because this 
furthers our aims and objectives. 

2.5.1 

2.5.2 

2.5.3 

To carry out research, 
undertake work for the farming 
community and analyse the 
member services that we 
provide.  

This is in our legitimate interests as it enables 
us to assess the effectiveness and relevance 
of the services and benefits we offer. 

2.5.1 

2.5.2 

 

To send you service 
communications such as our 
newsletter. 

This is in our legitimate interests as it furthers 
our aims and objectives. 

In certain circumstances we may rely on 
consent to send certain communications to 
you. 

 

2.5.1 

2.5.2 

To send you details of 
advertising opportunities. 

This is in our legitimate interests as it 
generates revenue to allow us to continue to 
further our aims and objectives. 

In certain circumstances we may rely on 
consent to send certain communications to 
you.  

2.5.1 

To promote the industry and the 
work that we undertake. 

This is in our legitimate interests to further 
our aims and objectives.  

2.5.1 

To carry out credit checks 
against you or the organisation 
you work for in connection with 
the sale by us of advertising 
opportunities. 

This is in our legitimate interest to establish if 
you or the organisation you work for will be 
able to pay for any advertising opportunity 
you are interested in.  In certain 
circumstances we may rely on consent to 
undertake these checks. 

2.5.1 
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 Summary of your rights 

Right of access to your 
personal information 

You have the right to receive a copy of your personal 
information that we hold about you, subject to certain 
exemptions.   

 

Right to rectify your 
personal information 

You have the right to ask us to correct your personal 
information that we hold where it is incorrect or incomplete. 

Right to erasure of your 
personal information 

You have the right to ask that your personal information be 



https://www.nfuonline.com/myaccount/
https://www.countrysideonline.co.uk/Account/Login
https://www.nfuonline.com/cookie_nfuonline_10v/

