THE EMPLOYMENT SERVICE
STANDARD CONDITIONS OF SUPPLY

1. Introduction

This Document sets out the Terms and Conditions which apply to the NFU Employment Service as provided by NFU
Services Limited to the Member. NFU Services Limited is a limited company solely owned by the National Farmers
Union (NFU).

2. Interpretation
2.1 In these Terms and Conditions:

‘MEMBER’ means the person or organisation named on the Customer Relation Manager Software in
relation to the NFU Employment Service for whom the Supplier has agreed to provide the Service in
accordance with these Terms and Conditions.

‘CONTRACT’ means the Contract for the provision of the Service.

‘INPUT MATERIAL’ means any information provided by the Member to enable the Supplier to
provide the Service.

‘OUTPUT MATERIAL’ means the Manual avidy



3. NFU Employment Service

3.1 The Supplier will provide an employment law guidance Manual which will be updated approximately
every six months.

3.2 Initial Advice will be provided via the Supplier’s Legal Helpline in relation to the application of the
provisions of the Manual in accordance with the laws of England, Wales and Scotland.

3.3 This Service is available Monday to Friday between 8am and 6(u)-8.7i(edBiA0d[¢cHita[R @ d{( Te DATRvAR4



5. NFU Employment Consultancy Service

5.1 The NFU Employment






15. Disputes

151

Any dispute between the Member and the Supplier in respect of the Service will be handled as
follows:

15.1.a The Member will send to the Supplier in writing a full account of the dispute.

15.1.b The Supplier will investigate the dispute and within 28 days and provide a response.

15.1.c If the dispute is not resolved the Member or the Supplier may refer the dispute to a single
arbitrator who shall be either a Solicitor or Barrister agreed upon by both parties or, failing
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