Terms & Conditions
These terms and conditions set out the contract upon which the E&h T11G_Zd 26 SAIG AGIGGE 12
supply the NFU Professional membership to NFU Professional



You can either make a one-off payment for a one year membership subscription or make on-going
Direct Debit payments. NFU reserves the right to increase the price of the membership
subscription on an annual basis.

You will be informed of any price increase within your renewal letter. If we discover an error in the
price of your membership subscription, we will inform you as soon as is reasonably possible. If you
are informed of the error prior to becoming an NFU Professional member or prior to your Direct
Debit being taken or of you confirming your membership renewal by paying for it, you will have
the option of reconfirming your membership at the correct price or cancelling it. If we are unable
to contact you, we will treat the order as cancelled. If you have already paid for your membership
subscription at the incorrect price, it will be honoured.

4. Use of Personal Information
Our privacy policy sets out the basis on which we collect and use personal information about you as
part of our activities.

The Privacy Policy describes in detail who is responsible for the personal information that we collect
about you, what personal information we collect, how we will use such personal information, who
we disclose it to and your rights and choices in relation to your personal information.

You can access a copy of the Privacy Policy here https://bit.ly/33uUA7N or contact the


https://bit.ly/33uUA7N
https://ico.org.uk/
/home/complaints-procedure/

Our liability to you will not extend to any membership related benefits, goods or services provided
by an external provider. We specifically exclude liability for any loss or damage suffered by you as a
result of your involvement in whatever manner with an external provider including that of any
advertiser in the magazine or on the website or other NFU literature. We undertake no liability and
give no warranty or guarantee to deliver the membership benefits; however, our best endeavours
will be used to ensure that they are delivered. Our exclusions of liability shall not apply to any
damages arising from death or personal injury caused by our negligence or that of any of our
employees. If you are deemed to be treated as a consumer then these terms and conditions shall
not affect your statutory rights.



threatening). If you do not treat our staff with respect we may, in order to maintain our service
standards, suspend you from accessing certain membership benefits or change the ways in which
you can communicate with us.

14. Third Party Rights
A person who is not a party to the membership subscription shall have no right under the
Contracts (Rights of Third Parties) Act 1999 to enforce or rely upon any provision of them.

15. Constitutional rights
By agreeing to become an NFU Associate member you agree to be bound by the NFU constitution.

For a copy of the constitution please see: http://www.nfuonline.com/about-
us/representation/nfu- constitution-and-rules/

16. Right to cancel/terminate/refuse membership
We reserve the right to cancel, not to accept or process your application for membership, renewal
or cancel the membership at any time.

17. Reputation
You understand and recognise that as an Associate member of the NFU, your actions and activities
reflect on the NFU and other NFU members. You agree to act in a lawful manner and the NFU
reserve the right to terminate your membership if you are found guilty of a criminal offence or have
a civil judgment against you.

18. Complaints about Solicitors
Solicitors employed at the NFU are regulated by the Solicitors Regulation Authority. If your
complaint is about one of our solicitors please allow us 8 weeks to consider your complaint. If we
are unable to resolve it with you then you can take your complaint to the Legal Ombudsman. The
Legal Ombudsman investigates complaints about poor service from solicitors.

There are time limits for referring matters to the Legal Ombudsman. You have up to six months to


http://www.nfuonline.com/about-us/representation/nfu-constitution-and-rules/
http://www.nfuonline.com/about-us/representation/nfu-constitution-and-rules/
http://www.nfuonline.com/about-us/representation/nfu-constitution-and-rules/
http://www.legalombudsman.org.uk/
mailto:enquiries@legalombudsman.org.uk

