Terms & Conditions



3. Price Information
For membership subscriptions renewed via NFU CallFirst, post or a group office the Price displayed
on an application form will prevail, for new membership subscriptions the price quoted by an NFU
representative will prevail.

You can either make a one-off payment for a one year membership subscription or make on-going
direct debit payments. NFU reserves the right to increase the price of the membership subscription
on an annual basis.

You will be informed of any price increase within your renewal letter. If we discover an error in the
price of your membership subscription, we will inform you as soon as is reasonably possible. If you
are informed of the error prior to becoming an NFU member or prior to your Direct Debit being
taken or of you confirming your membership renewal by paying for it, you will have the option of
reconfirming your membership at the correct price or cancelling it. If we are unable to contact you,
we will treat the order as cancelled. If you have already paid for your membership subscription at
the incorrect price, it will be honoured.

4. Use of Personal Information

Our Privacy Policy sets out the basis on which we collect and use personal information about you as
part of our activities.

The Privacy Policy describes in detail who is responsible for the personal information that we collect
about you, what personal information we collect, how we will use such personal information, who
we disclose it to and your rights and choices in relation to your personal information.

You can access a


https://www.nfuonline.com/nfu-online/about-us/gdprprivacynotice_v5_2019pdf/
https://www.nfuonline.com/nfu-online/about-us/gdprprivacynotice_v5_2019pdf/
https://ico.org.uk/
mailto:membership@nfu.org.uk

procedure can be viewed on the NFU website _http://www.nfuonline.com/home/complaints-
procedure/

9. Variation
We may


http://www.nfuonline.com/home/complaints-

11. Magazine Delivery
We will deliver any magazines to the address you notify to us when you have made a successful
application to become a member of NFU. Please allow 14 days from receipt of the letter confirming
your membership for delivery. You agree that we will not be responsible for failure to deliver the
magazines if you have supplied us with an incorrect address. We reserve the right to dispose of
incorrectly addressed envelopes and their contents without an obligation to refund your
membership fee if they are returned to us. To formally notify of any changes of address this must
be supplied in writing to our email address or the postal address stated in Clause 7 and we
recommend you retain proof of delivery.

12. Delay in delivery and non-delivery of your Magazine
We will not be liable to you for any delay in delivery or non-delivery of magazines in the
following circumstances:

12.1 Where the issuer of your payment card refuses to authorise payment for your
NFU Membership to us.

12.2 Where such delay or failure is due to circumstances beyond our control or the control


https://www.nfuonline.com/nfu-online/governance/nfu_constitution_240619/
https://www.nfuonline.com/nfu-online/governance/nfu_constitution_240619/



http://www.legalombudsman.org.uk/
mailto:enquiries@legalombudsman.org.uk
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